EAGLES' WINGS MINISTRIES

A Stay With a Purpose
609 Garrett Street
West Plains, MO 65775
417-372-4263

WELCOME

Thank you for considering Eagles’ Wings Ministries. The Pietroburgo Family is
excited to have an opportunity to share our cottage with you. Through your choice
to stay at Eagles’ Wings Cottage, you are helping others in return. First of all your
stay helps to provide contract work for individuals with disabilities who struggle to
maintain competitive employment. Secondly, your stay provides reduced rates for
those who are in need of respite/retreat but cannot afford the associated costs
(i.e. missionaries, pastors, married couples, and others). We know that you will fall
in love with the charm of this unique saltbox home. While you are at the cottage,
we invite you to relax and enjoy a good book, as Eagles’ Wings Cottage brings the
Island of Nantucket to the Ozarks.

INFORMATION ABOUT THE COTTAGE

The cottage is set up just like a home. You have all the following conveniences:

= Coffee pot

* Microwave

» Refrigerator

= Full kitchen supplies

= Basic cooking spices

» Dishwasher

* Washer and dryer

» Bath towels

» Bed linens

» Television monitor with
DVD/VCR player

= 3 bikes

* Charcoal Grill

» Qutdoor deck

» First Aid Kit (in master
bath)
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BEDROOMS

» 1king bed in master bedroom with private bathroom (claw foot tub and
shower)
* 1 Queen bed and 1 twin bed in upstairs bedroom with full bathroom (shower
only)
= 1 full size futon in family room with  bath
Notes:
o Additional bedding options may be available upon request
o No Pets, but boarding is available within the West Plains area
o Smoking outdoors only

COST OF YOUR STAY AT EAGLES' WINGS COTTAGE

Our Standard Rate

WEEKIY ... OO0

Additional Information about Rental Rates: Eagles' Wings
Ministries offers discounted rates to those in ministry or
to those that may have been referred to us by a pastor as
needing a place to come for rest and renewal. Please
contact us if you would like to inquire about this
possibility.

Fees:
TAX RATC.....eoeeceeeoeeeeeceeceeeeeeeerereee s eeereerseenees e £ 162 To

Reservation Payment:

We are currently not set up to accept credit cards; therefore, we request that you
send a check to Eagles' Wings Ministries and mail to 7002 U.S. Hwy 160; West
Plains, MO 65775.
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CANCELLATIONS

We understand that plans sometimes must be changed. However, other guests may
have been told that the cottage is unavailable during the time that you have made
your reservation. Consequently, we ask that you let us know of any changes as soon
as possible.

CHECK-IN AND CHECK-OUT TIMES

Be sure to talk with Jill or Phil if you need a flexible time.

Check-in for the cottage is 4:00 p.m.

Check-out is 12:00 noon

= Check-In

Before you arrive, you will be sent a code that will allow you to enter the side door.
You will not have a key:; so, it will be important for you to keep your code. After
you enter the code, the door will automatically unlock. When you leave the home,
you simply push the lock button in the center of the key pad.

If you have any concerns after you have settled in, please contact us at 417-372-
4263. We will be happy to assist you with your needs. Our goal is fo make sure you
are comfortable and enjoy your visit.

Please feel free to look through the informational book that we have put together
for you. Inside you will find information about Eagles' Wings Ministries, before
and after pictures of the cottage, and pamphlets and brochures about areas of
interest and things to do in the West Plains and surrounding areas.

» Check-Out

Before leaving, we ask that you would help us keep the cottage in its comfortable,
clean condition. Our workers have specific jobs that they are skilled to do and
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your assistance helps to support their efforts. Below is list of tasks we would ask
your help with before you leave:

» Leave all fowels and washcloths hanging on towel bars and hooks.
* Load and start the dish washer.
» Remove coffee pot grounds and wash basket and pot.
» Wipe stovetop, counters, microwave, and
Kitchen table.
» Remove DVD/VHS movies from player and put back on shelf.
= Empty fridge and freezer (leave savable items that you are not taking).
* Bag trash from kitchen and bathrooms and put in outside can.
* Look under beds and furniture for items you may have misplaced.
= Adjust thermostat before you leave. AC = 80; Heat = 60
» Turn off all lighting and ceiling fans.
* Turn off window unit upstairs and mini-split unit in family room.
= Set fire place control knob back to 1 if fireplace was used.
= Complete an entry in our guest book telling us about your stay.
* Lock doors before you leave.

DONATIONS

One of the wonderful parts about your stay at Eagles’ Wings Cottage is that, in
turn, you are helping others who cannot afford the associated cost of a getaway
and additionally others in our community who need work. If you would like o
donate money to Eagles’ Wings Ministries over and above the cost of your stay, we
have envelopes located in the corner shelf in the living room. We will send you a
receipt for your tax deductible gift.

EAGLES' WINGS CONTRACTED WORKERS

Don't be surprised if you happen to see one of our
contracted workers watering the flowers or mowing the
lawn. They work hard to help our guests have a wonderful
stay at the cottage.
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THANK YOU

We hope that your stay at Eagles’ Wings Cottage will offer the rest and renewal

that you are looking for. Please feel free to contact Phil or Jill Pietroburgo if you
have further questions.

Blessings,
The Pietroburgo family
417-372-4263



